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Draft Jharkhand Manpower Procurement (Outsourcing) Manual, 2025

CHAPTER- |
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w7 ¥ fFutia 3|
1.8 “Manpower Management System et & #f¥a g Outsource #F AT TX

Manpower I 741 9T 77+ 2q JAP-IT 17T e 918 |
1.9 wrfRe afrefy Fror afife & wfisa 2 Man-month Rate &7 fRgizor w77 &
e frmT srreEve g 3 fad afve / s afRa i sregerar § wfsq afafq |

1.10 “Procurement Committee” & a3 & Outsource ¥ 34X T Manpower #T #aT
TR F 3 Afeer § 6% bidder Fr e F % W JAP-IT sfefa wfsq
qfafd |

b\ P i

Page 1 of 40

(¥ Scanned with OKEN Scanner



11 Tl & sty & ez spop forfe aerf) e |

142 "5 " 3 sfalia & Outsource & s1e w7 At sean 4711 27 Empanelled
Agency &I Bt #1f% AY av@ werst / wprarn & a5 e 5 Fro Fom

AT U st g |

Page 2 of 40

(¥ Scanned with OKEN Scanner



CHAPTER- I
Need and Relevancy of Manpower through outsource
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CHAPTER- Ill

Financial Provision for obtaining services through outsource
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CHAPTER- IV

Administrative Sanction by Competent Authority for outsource of Manpower
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Month Rate @ret fsifd fvs wfrefe i s o AT ST |

4.3 syreor QT STEUIEt i

431 wrave e w syofiyer Ffaver it o spefterea AT tert % Manpower
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CHAPTER- V

General principlos for outsource of Manpower

5. adwr w aenr ) fadi / sieqrii e AT A0 sy e g o v frsifeer oo i

Fva s e -
51 GeM Fwrso i |
5.2 JAP-IT 2171 Empanelled Agencies ¥ nrep i |
5.3 NICSIF nysam 7 |
T GeM 4 NICSI % o it ipar w4041 A T AR A 6 AT
Framraeft / wfra wardt 3 | Bfam B i 3171 Oulsource + [ISAW il f4T 4131 751 774
mwzﬁrqviﬁﬁwﬁvmﬁmﬂlwgmﬁwﬁ Bt / st & JAP-IT 3777
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6. Manpower %t 9g9I (Identification of Manpower):-

6.1 9T / F7 F sravaFar ¥ aeiw i qem ITFAFT™ ZT9T Outsource ¥ HToqT 3
Manpower I #aT 7= 37 feafeai & = wonf, Rt 39y 9 o iy e
UﬁWWMan-Month%wmq‘{‘@%&TWW%I

6.2 Man-Month % srerT o sITe f3r 1Ty amer framsit 3 Ryt / svrrters 3 497 70 IR
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6.4 Ffva fomi o afd Annexure-1 i sifer At afafren Paft ser Manpower A1

s e a8, qof faaenft w e Annexure-1 it sifaer A Ao A#

vt e e e B e o AT |
Jitteit Annexure-1 it e Tt AT CEL

A

6.6 [ A aret e it Az i art e i
A wfiwfrg A= vd AT Man-month Rate T Rrogfror Fwer 2 A7 7.1 % 977
wrfres whafer Ryerfror R 3 wrer R 7@ SIer | e U 5 AIAT T ATATE
3 By e greT v wat A Annexure-1 3 sffiber T AT 7=t # Man-month Rate T
muq&qﬁﬁmﬁﬁ%mﬁwﬁﬁﬁmmmwaﬁwﬁhﬁmm|

7. Man-month Rate:-

71 Annexure-1  =afira Manpower # fAffi@ Man-month Rate #T GEGXAEN]
%’m%ﬁ%qﬁﬁ/wwﬁﬂaﬁammﬁwﬁﬁmﬁ%wﬁﬂﬁaﬁw
Wﬁ!ﬁmma@m%mﬁﬁﬁﬁmmﬁwﬂvmﬁﬂm
ST < R SR | 36 AR T Ewd AEed g -

(a) | e frwmr & R afee / a2 af=a qeqET

(b) | e FrfaTe TR, JAP-IT T

]

(©) | arfifer, werrarfae Qe qAT ToATAT frATT 3 H At | T
% TqX A A TR
(d) | 7rotea, e v iy qaT R % @4 i § €] | 96
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(@) |, Fodo, ey T Ao e AT F A | A
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7.2 3% @A 7177 GeM Wi w7 gyepay a4 A T Manpower T Market Survey
ST T ST 215002 37 01 g sy o ifayy, 1frafoa (Monthly Emolument)
T &7 3 Man-month Rate 41 fiysifou e G et & s i for sror -

7.2.1 Man-month Rate ¥ 1wy components ftyae g -

7.2.1.1 Monthly Agency Rate payable to Empanelled Agency
7.2.1.2 Monthly Rate payable to Manpower

7.2.1.3 GST

7214 Upper & Lower limit of Agency Service Margin while bidding.

7.2.2  Monthly Rate payable to Manpower
————1Y Rale payable to Manpower

Monthly Rate payable —  Basic Emolument + Monthly Compensatory

to Manpower Amount - Total Employee Contribution

7.2.3  Monthly Agency Rate payable to Empanelled Agency

Monthly Agency Basic Emolument + Monthly Compensatory

Rate payable to — Amount + Total Employer Contribution +

Empanelled Group Accidental insurance Premium +
Agency Agency Service Margin

where,

Basic Emolument Basic amount fixed by Finance Dept

per Man-Month

Monthly Compensatory = It includes various allowance and

Amount Compensatory amount for gratuity,
bonus etc.

Total Employee = EPF Contribution (12% of Basic

Contribution Emolument) + ESIC Contribution

{0.75% of (Basic Emolument + Monthly
Compensatory Amount)}
EPF  Contribution (13% of Basic

1]

Total Employer Contribution

) oSN
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Emolument) +  ESIC  Contribution
(3.25% of (Basic Emolumant Monthly

Compensatory Amount))

Group Accidental Insurance = Amount  payable 1o cover aach

Premium Manpower working in departments /
offices  with  Group  Accidental
Insurance of Rs 4 (four) lakh in case of
accidental death of Manpower.

Agency Service Margin = It will be fixed by JAP-IT after

bidding.
Note:- The rate of EPF and ESIC Contribution of Employee and

Employer will be automatically applicable in the light of the
rate effective from time to time.
724 GST
GST shall be applicable on Monthly Agency Rate. Further, all payments
shall be made subject to deduction of TDS (Tax deduction at Source)
as per the current Income Tax Act and GST Act. TDS will be deducted
U/s 194C of Income Tax Act. & GST TDS U/s 51 of CGST Act.
7.2.5 EPF Act, 1952 ¥ dqga EPF sieraT wrét wage ceiling limit &7 sram
A G ST 2 |
7.2.6 ESI Act, 1948 % agd ESIC siera (If¢ AT &1 dT) Basic Emolument
wd Monthly Compensatory Amount & RIS & T A Hl ATLTT
w1 g7 wage ceiling limit & $aea srqaT=g g |

7.2.7 Upper & Lower limit of Agency Service Margin while bidding:-

Man-month Rate & sI9&7 Monthly Agency Rate TX Manpower T a1
Iuerey A % ATwa Upper & Lower limit & sfa@i@ Agency Service

Margin &7 i@ % & forT bidding #t STasft | 3% Upper & Lower

| Q Page 13 of 41
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™~

liemit i feveafem ey B v Frir o 7 spee afo £ soorn it afa
v el frafem afafi g £ o |

7.2.8 il i (Annual Incroment) -
Oulsource ¥ “17 w7 g Manpower 1 srarrare oo A gl 2 of
FAE 3 st w41 atfivs Manpower & o fsifor pasic Emolument
3% (et ulvera) £ v & i Abwfa sspmor gnfy |

7.2.9 3w mbvw @Ry an, ot afoemr vd gl G feparrar, zrrreprs
A 20T AR AR P St spr e i a2 |

7.2.10 faw AW g1 Man-month Rate 1 fter wors 5 (=) i e

ﬁ‘m%ﬁﬁqﬂﬁalwwﬁaﬁamaﬁnﬁvﬁﬁuﬁmwﬁ?&u
ﬁmﬂﬁﬁm%ﬁwﬁQm?ﬁmﬁﬁmmﬁmﬁ]mﬂﬁﬁ
Ffaft o & Ryt Man-month Rate & wareft fafer aif % 06 (=) w2

T3 Man-month Rate ¥ qrfveror 3 wizer 3 LT AT THAT |

8. aTg[ &I # sraf?r ud A& (Duration and Extension of Outsource):-

8.1 T WA F fAfvw FAWWT / Fraferr 2T amerrar ¥ A # Outsource 3
HTEAW § FOHT AT FAT UF 17 F 5w 05 (1) TG F form sy 1 e |

8.2 Outsource % #MgX WX FEIT FHF FT Annual Performance Appraisal fAg=t
TTEHIET G T4F A Sraag far s |

8.3 Annual Performance Appraisal S&Fe / &diwys <&y 61 feufy & B "afer T
W@Wﬁwﬁﬁaﬁa‘g’&mmaﬁﬁw/mmmﬁEmpanelled
Agency @1 qiédr T Tag w3 gU BRT ST, Ry st 0o Empanelled
AgencymwﬁwmmﬁmvwﬁﬁwuploadW‘Frgrrﬁ"m/
FTATAT HT = AT ST |

Page 14 of 41
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84  05(fsty anf A wera fasimn 7 wrtan grer Manpower B war Ay AT R
e AR g e i R g wefpfa o g e air Afrgam
05ty vt ¥ fore sy A s Al |

0.1 y=Ar e vd Sarasda @ greT JAP-IT safa Manpower Management
System W A1 fAFHA A, zew o, e v e F A s PMU

A A2 AT S0 |

9.2  PMU & Frdva aaiy Fft 3 e / arfrafis 1 @ gemt franfhn 4
Earae AW 3 aread & JAP-IT grer 3 s |

10. Manpower & ST 9 Wt {41 STAT (Getting an affidavit from Manpower) :-

Manpower ¥ st ffRy, s=met 4wy, die onfe (af2 agearea 2r) F AT i ST
H4fad Empanelled Agency & g Er?ﬂ. Manpower ZTT a1 fRafieieor soam =t
Frfen PRt o i Sor, STTET STt e ATy ATy T AT AT o / e
F 981 F97 F 799 # Empanelled Agency 27T 49T Manpower & %0100/~ (T #T #74)
¥ wTeg Ao # A1 e & attested o v STH FRAT ST, R AT / i 2
FrTEer (Work Order) 3 3 T2t Giéer 0% JeTE X U IEH A qfq daied & /

FTATerT FT IYTS FAT SITARTT | 199 T T TET Annexure-2 F &9 & 7 § |

Q Page 15 of 41
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CHAPTER- VI

Procurement Process of Manpower through outsource
YOwer through ot ce

11. A= wfmn (Bid Process):-

JAP-IT 2191 51 Rrmr % = 21 Man-month Rate & fetufsor & 3o Man-month

Rate & 11 outsource ¥ s+ T HAT 3uesy 491 fafia Jharkhand Procurement
of Goods and Services Manual # ff2 st 71 3BT 7t g1 Service Provider
Empanel %% % fro Open Competitive bidding = sfr sremfy STt 51 e 2fT -
114 JAPAT swfa CEO, JAP-IT, Ranchi #ft aemerar i T Procurement

Committee grft, Rt R f&ramr, s LT, AT A, greare
I H AL RIS T 2 |

1.2 Bidding Man-month Rate ¥ =T Monthly Agency Rate 7= Manpower Fr
AT I F F AT Upper T3 Lower limit 3 siaqete Agency Service
Marginﬁﬁﬂf&ﬂm%ﬁvﬁwﬁﬁl

11.3 Procurement Committee ffaer ¥ fifirg Tender Document (Technical =
Financial bid) T qeai® #% g% Bidder 7t Empanel #&1 % o srerar
FAT, EF e = JAP-IT =17 H4fAT Service Provider #r Lol firfar T
ST |

114 JAP-IT g1 T =Nt vat $omesdar fmer AT 41T & Procurement
Poﬁal@m?ﬁquﬁ(ﬁ{;ﬂﬂﬁaﬁsﬁ)ﬁ@ﬁﬁﬁmmﬁ
STRfY |

1.5 Bidding £ Tender Template Annexure-3 ¥ = & frery 2 | Tender Template
T Mandatory Clause & 3rfRifeh 37 Clause # JAP-IT Aavs 7o # qureft

AT TN T e R ¥ start-up Policy , =T fawmr % MSME

o N G
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116

Dl

Policy T st Pl ¥ s T a (0 7 o one s gr e e

vidder T o 0 oy By fsbr Aore |

OulsOUrce & ST 7 apay 1 vt 39 Bidder (Service Provider) 0l forer

IR IR LRI BRIR T

1161 JAPIT 11 Service Provider T 1174 feaifrr Man-month Rate 7

outsource A1 At sz g 2 dEAT 5 (1) art w e Feorn
sy, Pt waf Bear 06-06 () 717 F fo afrwers 1 (7F)

i g = P £ sgafa anr w7 B s |

11.6.2 Empanelled Agency 17T Outsource & 4T T~ Frrt it @=T 7T
¥ BT RSt 3 et & s 5 ffE afmr F agd v F
Framfi / Awraferdt A1 Suersr FIT ST |

11.6.3 Service Provider 27T Annexure-1 F #q=T orafors ATeAAT et
g4 (77 21) 9T F9d AT Manpower T T / FATAT FT

IUSH FITAT ST |
1164 Service Provider =T frmr / #afera #r outsource & AT T7

FaT =@ Manual F arfim JAP-IT gra fasfad Manpower
Management System e & ATeqw & & Iqered FIAT JTAAT |
Service Provider g fafl off wftfearfa # weaet srram srreaer ¥l
3 7o FeETT St e oft FraT / FTaTer @7 outsource ¥ STETT
T #4947 30 714 77 Empanelment 77 &4, JAP-IT # STHT PBG
FT STed F7 Afgd Agency & Black-list FTT T FTEaTS T ST |
11.6.5 fa9mr / #raftad & Outsource & YR UT Iqeled FHLMAT AT
Manpower, Service Provider & FH=T g1T 3T Service Provider &

fri=ror st wdareror % srefie I T | Service Provider outsource

, . Q Page 17 of 41
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VST 97 gy L Manpowar 1w /ofeafies sifa

e Bt st vy, oy sarearfr o

1066 Fsmmar 7 waborn 3 qphog Manpowaer . wifaer fafsr, st i,
A iy (ify sy A st o Preiarft idfirr Service
Provider 11 #1% @11 Manpower a1t At fenfuefrpanr goar eardp
FYAfR, P wwre 6 Stomr, s o o it fe a1 v
AAT P worfapr iy sy gy At i Service Provider 21T
Manpower # %0 100/- (1 4} N) O wre i qrft afer i
attested a1 vt gy v Byarrar / apriory AT IUAZL FTTAT AP |
T T AT 9= Annexure-2 3 &1 if dieey & |

11.6.7  Service Provider #r #pfve Manpower T I @T=7 7T 777 F =197

um—wﬁwﬁﬁr,zﬁﬁarﬁaﬁm,aﬁv,ﬁ?gﬁwﬁmmwm'w
WW[%M/WWWManpower?ﬁ’ﬂW%ﬁ

&S STTAT ST HT AT AT 7} Fay st |
11.6.8  Service Provider & frife = et a7 T g FoAT

ZIAT -
11.6.8.1 Minimum Wages Act

11.6.8.2  Payment of Wages Act

11.6.8.3  Employees Provident Fund and Miscellaneous
Provision Act.

11.6.8.4  Employees State Insurance Act

11.6.8.5  Payment of Bonus Act

11.6.8.6  Payment of Gratuity Act

11.6.8.7  Workmen's Compensation Act, if the ESI Act does

not apply.

e VR N
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11.6.8.8  Malernity Benefit Act
116.89  Other Indian Labour Act, if applicable.

11.6.9 Service Provider A1 31 Arorr At o174 T ST AT arim B (i) F e
a T  Pafy oft T s Erft oft s Framr / feT
i A ARt / PSU /At v et o i w2 (i) 27 Manual
=17 outsource  YTT T AAT YT HIA & Ferogtfrar syt oAt 1
ST AT ST T AT A ok e e g (iii) AT T
¥ Bl 4t 3 ey sefizet a1 e afafrm, 20217 4

AT w3 ST A o wEd 2 |
11.6.10 Bid security:-

11.6.10.1 Empanelled Agency 71 Lol (Letter of Intent) EIR LD
15ﬁ?ﬁ¢mJAP-|TﬁZOWF@(mWWﬁ)
# Bid security *® ®7 # Performance Bank
Guarantee(PBG) ST &ZAT 21T | 3w PBG 77 500
Manpower 3 forT 717 2T |

11.6.10.2 Empanelled Agency ®T #fTer 500 Manpower ERIG]
Manpower &' &&aT 501-1000 d% g 9 Afdfich 20
ATg = (19 9@ FqA) F PBG JAP-IT # ST FTAT
BT |

11.6.10.3 IUH SYSeHT 10.6.10.1 T 10.6.10.2 F FH H 3T
q¢g TAF 500 Manpower F forw stfafts 20-20 «r@

T (-7 /@ T9A) F PBG JAP-IT § FHT FTAT
BRI |
11.6.10.4 PBG CEO, JAP-IT, Ranchi % % < smgfea forelt oft

AT 3%, Bl F0 7 F9 vF arEr qeavs § R

‘@ Q Page 19 of 41
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M

AR A e (BG) e i gt it st Ay
w11 (06) 1 stfivr ey, 66 wter o Fre 4o Zf

11.6.10.5  Empanclled Agency w171 e 1 Frodi o ot
AV A et K1 eadfipfor 1o ol v fi
freafat 3t 1z PBG st #v oy ST A17 A4 72 7
Fart s |

11.6.10.6  PBG erdw At srafor srorrer 2t 3 poaver ey el 2
v At (1 @) A wEA a g o A o

ST
11.6.107  srgaer & fawar % wower #, PBG Y Suar 71 A

ARV ST o1 it % fara & PBG ¥ wmifaes
T TAT PBG STHT 7T 21T |

11.6.10.8 wsop%mmeAgencymw
TR A AT R & sr By T PBG & A e

S|
11.6.11 orqay srafer % IR 4R Service Provider #7 71 acquisition,

amalgamation ST % For qae W 2T, A Service Provider T

wﬁww&aﬁ%wnﬁ%%wﬁm&wwﬁﬁ%mx
JAP-ITﬁEﬁHWWIWHWﬁWWH’?F&WW

AT PBG STt f3ra w11 &t 2
11.6.12 Service Provider sIqeer a1 393 fareft oft e A1, Bt off =7 3,
ﬁf@ﬁﬂ?ﬁ?ﬁﬁﬂﬁmwﬁrﬂvwﬁﬁmmlmmT
WWHW@W@TPBGWWWW|
11.6.13 Service Provider % fiarforar B T Rafy &, JAP-IT freft oft arorer
Service Provider &1 famT et wamert ¥ 4 (3 e # o
T 3 sreier wome 7 3y |

LY \/ @/1/ Q‘/
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11.6.14 Service Provider @ret et wepar apar faafr wwrr A i,
s, s srfr fufy off amr aea aor St 2, A1 Service
Provider ¥ Az JAP-IT wret fafsr spvwer aregeft swrfars K s o,
Rreril JAP-IT i stir PBG A sta A, it Service Provider 41
Backlist a1 winfe ofp orrfarer 8

116.15 Service Provider sfa sefiare it Frft oft werre £ 7ifor (Frefr o1
=1 3 Brrii Service Provider &7 it o orifaer 72t 2) A1 ar
T8 Ff | Fef) oft meer AT T ST 97 Service Provider F AT

I wrdars & ST
11.6.16 Service Provider g Tsfia geh % =7 # wfer =Afeh AfaFad =o

500/- (qi=r &) T forgT ST 7T |
11.6.17 Empanelled Agency T Iueledl #I4 TT Manpower & FTT
@Wﬂ'ﬁmﬁﬁéﬁﬁaﬁﬁﬁmlmManpowerﬁ

T F7 g AATea Empanelled Agency FT FT$ # Manpower e

IR T H AAE B HAHG @ dgar HHT 7 Empanelled
Agency ¥ T Manpower 6T FaT ITH F2 T FIATS T Tehel
gl

11.6.18 Empanelled Agency §XI IU«sy FA T Manpower I
AAIFATTAR AEIE T & [hdl HATerg sroram HARGTS T
ST AT o TRt T+ I T ST FO S (A HraTeer T S
qHaT g |

11.6.19 9% Empanelled Agency &I 39T TH T FrAHd FT 79 |

Mobile Number, E-mail 1D TT T T=T JAP-IT &7 IUerse AT

ATTF BT, AT AALAFATAR THA-THT I I qHAT #1194
o ST A |

Page 21 of 41
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O

11.6.20 [faar i anfam Agency @ret Fefl oft ware A 7= 2w o,
Agency AT AT ffaar i spirer aifte w7 AT 2 A Agency At
afer 3w A gy v e B aaftn  Fo JAP-IT g anife
FfAwsii W fovo onfaver iy oy A B i ooeean 2

11.6.21 Empanelled Agency 1774 305 4171 394250 4710 110 Manpower, 24
stAst B st v o e on A B /i x oA Fafee
wenfa & @y @ 7 wvrfern o afim, afwsre e i et
fof ot wrferarr ar avefir st wr grre, B e A
AN

11.6.22 Empanelled Agency =t Manpower 3T 33 7 g 77 Praft
AL T i A quar w7 Fooraw, R srfRerG Sz a7 @y At
& AT AT yoq uw By & FwAd w7 A St | afds e
F STt W #ATT G / wrrfery grer gma P F ae § JAP-
IT g afea Feldt PBG & £ o1 womfy |

11.6.23 Service Provider @R &A1 & dga @il TenfAe wfres awmw w2mm |
ITh TASIEER & AT 9% Service Provider 3 d&ar farmr / #aters at
FIL o T TehefT 7= TTfRrT<t 7 s et |

11.6.24 Wwﬁﬁﬂwmmﬁvﬁ/ﬁﬁwwa%w
/ FEAT & Empanelled Agency BRT ITsy HTTT AT T siherT
F7AT FHAT E |

11.6.25 4f% Empanelled Agency sdy #it 3= % #vrr Bt off mar
ﬁﬁmmﬁmﬁ&rﬁ%ﬁ'ﬁmmmmmﬁw%, ar

JAP-IT 11 fafer ara &gt dars fiv st |
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11.6.26 719wz siwdda @fws Bramr o weiEer od JAP-IT @41
Empanelled Agency & vt wirepeft fPar e 71561 i g s
Tt osefier g
1.7 BB afion  fao S vd o o f JAPAIT Zer s Manual A1 gfaare 7aa zo
ser e e feii e B ooy
11.8 Bidding & #1711 Tender Template (Annexure-3) g1 fevifea urpart o #fz 72
Aonas 1 swAaerrar @ ar, JAP-IT g1 3wen arAardl & fofazgror | o a7
AAYAFATAT AU #a7 A Fobr o s oaeran | 20 w0 7 JAP-IT 2177 20 a1 7
et T SR % ffEer 1 greafdar o+ w7, afte 7 afaw Agency FfE=ET 7 arr
o @ U4 35y Agency FT Empanelment g1 74 |
11.9 FAsr BT 5197 Man-month Rate 3 aterr % 3777 JAP-IT Z17T Agency #1 T
Empanelment &7+ ¥ ferm et it wfram aamdt st |

12. 94T 9TH FA 27 SOP (SOP of obtaining service):-

TSI JvET F fafirer famT [ FTET 2T outsource F ATHTT 97 Manpower T

9T Manpower Management System Teer & dTea & YTH FhaT SITETT | 396 e JAP-IT

ST Fashfar T STt |

12.1  Manpower Management System :- St Tieel JAP-IT & Rt & s=fera gm |

aréer g7 Fft 3 / wraters v JAP-IT &7 access f=¥rad g -

1211 =Y B gy G ud srefteer wmaterat & BT agrEe
HTEH & AT UTH FT 8 U AT TaIierhr<r Arfoa o st |

St g=T (AT, 729, E-mail ID T Mobile Number) JAP-IT

FT IqAH FITAT ATAAT )
121.2 @907 & AT Few gy @eted =W % Primary User
BT, ST 39 FAWTT % 91t & s=re ud A= gq Rredam 20 |

D Page 23 of 41
/"

(¥ Scanned with OKEN Scanner

buv!"é" 4\\/ i



&

1213 JAP-IT g1 asft famri & Primary User &1 A4 # si=rm o
e gq @Afra =7 3 User ID m4 Password 377 F7raT
ST |

1244 R % Primary User fsmr & srofiereg amrt=it & Fafir
Secondary User 71 #4i |

1215 Rwmr & sefterer weiferii 391 Secondary User #m fam
Primary User 1 #iA@fae spiiapr #r wifie dra maifuasrf £
AAT (T A, E-mail ID 14 Mobile Number) 14 ffiger
w3 Sy B s |

121.6 BT F erefiver sfedt ¥ A Secondary User #=fer

121.7 {391 % Primary User T 3 arefiesr sratert F i 55t
Secondary User & create #¥ #4r, ST #1477 DDO # 7% 2l

12.1.8 f4wTT % Primary User Secondary User Fr Tréer ¥ @=mer e ]

=7 29 User ID 74 Password 37+ 700 l

122 Outsource ¥ AT 4= AAT YT F i} whT -

12.21 AT / #mafera 1T outsource ¥ s qv Manpower # #aT
WmﬁWQWWEﬁWFWW@IMEHDOWGF
T HE&IT, TG TF Man-month Rate AIET AATHT aTiers
%Wwwmwzﬂﬁzﬁr3®4%mamw@m

T ATHIET / TIHT I F7 |
12.2.2 ﬁﬁmlmmmmﬁwmmﬁﬁ/ﬁrﬁ
Manpower #t &1, 92T 74 Man-month Rate &t fageoft

1T fAfRd =T (Annexure-4) # Gider v arfarrar upload #r
STt |

Bode N\ 5%/ ~
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1223 JAP-IT @171 Random Allotment it afamrm s o a@ird: Frm
T Empanelled Agency if it 3 (i) Agency A1 Az o
s, B wors Empanelled Agency A1 777w fire o
A oulsource I 10 Manpower 1 AT grr FTA K
yrafdar 40 +7 | Random Allotment # 41 algorithm JAP-IT

gt fAwfaa R s |
12.2.4 R Manpower $t #4T1 uTe 77 2q ardfza 3 (i) Agency #

F Bt s Empanelled Agency #T Tag #7d T Manpower
Management System déer 7% arferar=r=r upload ¥ 7 |
12.25  fwnEr / srrfe #r 1% aff< Manpower #t &1 Y7 F77 29
T F AR 3 A ArEeTERaT 21 4947 Annexure-1 # R #TE
=1 Manpower £ a7 T8 F7 Ft srqeasar 21, a1 F&=amr /
FTATeT IRT IUITH hieahl 12.2.3 F el § o #7 arafed 3

() Agency & & outsource & ITE X Manpower H HaT

[EREIRCIER LTSI
12.2.6  f39TT / FHiEg A qg AEIHAT Hggd HY fF 9 amafeq 3

() Agency BTXT 99 % FH H It X TT Manpower TR°T
T2t &, @1 JAP-IT 37T Empanelled Tt st=1 Agency & 4T 910
F74 2q Justification FT Manpower Management System it
77 update FGT | JAP-IT T Random Allotment &t wfar
#UATd U Empanelled Agency # & et oft Agency ("efara
a9 1 smefed 3 Agency & BISHY) &7 Tde AT &7 3w
ST & |
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12.2.7 Taggod Empanolied Agency 4171 9ot afaom-tr 07 (111
AT 0 st ror o Bvr i HITH 3 YT o
Man-month Rate % st<pr sranrsr dafi, sior, szai i A0

Wl A A ol i w5 Freg g i g i

sfiEart A qf (@, Mobile Number, Email Address Ict

Resume  #12r) &fsifirar B / wraferr 7t Tag vt g1 virsor 1
SYeY TS T} |

1228 Empanelled Agency gt s gf3mif # # srerfiit ¥ s 7
ﬁwm/wvhammﬁwwwqﬁrﬁmmﬁmm
|mewrmvﬁﬁ%ﬁwﬁmlﬂﬁﬁﬁwﬁ%ﬁ
ﬁt{Computerﬂﬁleifﬁm:ﬁmiﬁWﬁﬁTﬁﬁw
Afard g |

12.2.9 ﬁwm/?ﬁmﬁmamm?%ﬁ%w%guﬁﬂwﬁrﬁrwaﬁ
AT E T FG T A eTFATETE Written / Interview / any
other test I fafr Ruffa #=r zu awafidi # Ty
TG = 9% 39feorg gy % ferg g&fag Empanelled
Agency FT gfud Fet | |

12.2.10 ww&ﬁrmwﬁwﬁwﬁmwmrmmﬂIWT
FTETH 1 T ST A7 2 A% sttt soror w40 |

12.2.11 B9 / Frafad g7 w43 Empanelled Agency & Tag F7q
ng@a%mswﬁémwam%gﬁsﬁaamﬁfrﬁ
it gt 9Ider R AT 67 (Annexure-5) upload #t s |

12.2.12  Empanelled Agency gRT T8 13 agerfad srvafaat Y af

upload T % 15 (T5g) Rt ¥ siax st stvfiat F Notice

Page 26 of 41
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Period #rnifit & weird Manpower it it Frarr /w1
JersT W g A« e update o s |

12,213 fasma 7 avdert e uin Manpower i1 #rii=er (Work Order)
fAdfa Empanelled Agency it for stopr, et B / worr
arer Miéa u¥ oft upload T st |

12.2.14 Empanelled Agency grT &% amaqr fefa 2 F 77779 15
(Teg) T ¥ stav ergar st % Notice Period 7HIMH %
TaTa 5 (7f) RAT ¥ #mT Manpower #T AT / FAET F
FAPAA T7 ITAY FLAT ST |

12.215 famr / smafer 9 amaeas quer ar, aqeifia aeatddr F
gfafisr awafat i wdftem g= @ #7 @ | Empanelled
Agency BT FATRETRET T 7% Manpower STese gl F<1 #1
Rafy & wdfem o=t ¥ arwafdidi &1 SUey FI gq FACET

Empanelled Agency T ST 3Rt ST & |

12.3  9IaTA it 93T (Payment Process):-

outsource ¥ e 9% YTH 47  faeg w41 FT Man-month Rate ¥ J&7
12.3.1  famr / #rgters g fAfd FraTEer & s § A7Tg & T7W 05 (1)

Frifead & siex wHar ft A¥E Iufeafq fawft Empanelled
Agency #T Tag #d gT T 9= upload it STt |

12.3.2 Empanelled Agency BRI WEd WX Iqetey FE T HITEH
IufRafa faecft & 05 (aiw) Fdfaw F sfax wefad #H A1 Man-

month Rate % &7 AT FEIdT FLJ §T % a% @rd H

wrfRre qfverfae a7 dqEar T S |
& Q/ Page 27 of 41
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12.3.3  Empanelled Agency ar#1 st Foanr / wratan @1 Tag wri go
P e sgaarn frgof feasft (Payment Detaits) i34 17 upload
RETRE T

1234 Empanelled Agoney 01 seaba s Fonn 7 opioon 1r sraesr v
e Y fesg g v B e P st P 7 o
1Y SRS wa ey |

1236 B/ wpaferr aren qvda e upload F6 i aqiprrr qr gy
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Annexure-|
List of Manpower

T Designation S e . Minimum Post
: Proposed Minimum Qualification e . \
No. (as proposed) R Qualification Experience
1002 pass and Basic knowledgpe of
| Multi TasKing Stall computer and typing shall
be add advantage.
2 Driver i ”77 jl(ﬁ)lllr|\.\7{i‘_\yill_\ Driving License
R Cook - [0t pass
A [T (Electricals) certificate from Govt. .
y NP i ( ars
! URGHEAGAN Recognized university /institutes R Lye
1042 pass from Govt, Recognized
university/institutes and DCA/PG-DCA
- | Computer Operator/Data [(minimum 01 year course duration)
’ Entry Operatorn minimum having typing speed of 25 words
per minute in Hindi and 30 words per
minute in English
Graduate in any discipline from Govl.
Recognized university/ institutes and
DCA/PG-DCA (minimum 01 year course
6 Office Assistant duration) One (0T) years
minimum having typing speed of 25 words
per minute in Hindi and 30 words per
minute in English
7 Accountant B.Com f.rom .Gov.t. R'ecogn ized Two (02) years
) ~university/institutes ]
B.E/B.Tech (CS/IT/ECE/EEE) / MCA/
g A551sta1.1t'Network M.Sc. (CS/. IT/ ECl?/ EE.E) .froTn Govt. One (01) years
Administrator Recognized university/ institutes
with A+ / N+ / CCNA certification
9 IT Assistant BCA/ B.'SC (CS./I '/ .ECIL./ E}?h) HOHISORE One (01) years
Recognized university/ institutes
10 Helpdesk Manager BCA/ B.'SC (CS./I ! /.ECIL./ELjh) fFamSoNE Two (02) years
Recognized university/ institutes
. B.E/B.Tech (CS/1T/ECE/EEE) / MCA/
17 |Junior Software Developery; o "~ /1T/ECE/EEE) from Govt. One (01) years
(Open Source) . T
Recognized university/ institutes )
. B.E/B.Tech (CS/1T/ECE/EEE) / MCA/
1o [Junior SOftwarf) Developer\y s 5. (CS/IT/ECE/EEE)  from Govt. One (01) years
(e Recognized university/institutes
. B.E/B.Tech (CS/IT/ECE/EEE) / MCA/
13 [Junior SOftV:\ifeADe"dOper M.Sc. (CS/IT/ECE/EEE)  from Govt. One (01) years
U ) Recognized university/ institutes
Graduate in any discipline with English or
Hindi as a subject in graduation and
14 Content Writer Diploma in Creative Writing /Mass Two (02) years
Communication from Govt. Recognized
university/institutes
. B.Com with CA/ICWAI or M.Com from ]
15 Accounts Officer Govt. Recognized university/institutes Three {(5) years

b b 2L
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No,

Designation

(as proposed)

Proposed Minimum Qualification

Minimum Post /N

) /

16

Soltware Trainer

Web Designet

Hardware Engincer

BE/B Tech (Computer Science /11 / ECL

With GWD (Graphics and Wels Desipning) /

BIE/B. Tech (Computer Science / 11/ ECE /

FEE) / MCAJ MSel I/
NESE(Flectronies)/ M.Se (¢ 5) from Govl,
Recognized university Zinstitutes

- o H f
Qualification Ixperience -
—

Two (02) years

Graduate in any dise ipline from Govl
Recopnized university /institutes

WD (Web Designing, & Mropramming)
Certification or any other Wel Designing
Course / Certification,

EEE) / M.CA. / MSc(IT) /
M.Sc.(lilvclronics)/M.Sc.(CS) from Govt.
Recognized university/institutes with
A+/N+/CCNA/MCSE/RHCE

hree (03) years

Three (03) years

Network Engineer

BE/B. Tech (Computer Science / IT / ECE /
EEE) / M.C.A. / MSc(IT) /
M.Sc.(EIeclronics)/M.Sc.(CS) from Govt,
Recognized university/institutes

with CCNA/MCSE/RHCE

Three (03) years

Quality Analyst-cum-
software Tester

B.E/B.Tech (CS/1T/ECE/EEE) / MCA/
M.Sc. (CS/IT/ ECE/EEE)  from Gouvt.
Recognized university/ institutes
with CSTE/CSTP/CTM/ QTP Certification
orany other Software Testing Course/
Certification

21

IT Security Manager

B.E/B.Tech/ B.Sc (Computer
Science/IT/ECE/EEE) / MCA/ M.Sc.(IT) /
M.Sc.(Electronics)/M.Sc.(CS) from Govt.
Recognized university/institutes

CCNSE/CCNSP/CISA/ CCNA/UTM

Three (03) years

Three (03) years

22

System Administrator

B.E/B.Tech/B.Sc (Computer
Science/IT/ECE/ EEE) / MCA/ M.Sc.(IT) /
M.Sc.(EIectronics)/M.Sc.(CS) from Govt.
Recognized university /institutes
MCSA/MCSE/RHC/\/RHCE/Cloud
Certification

23

Software Developer (.net)

B.E/B.Tech (CS/IT/ECE/ EEE) / MCA/
M.Sc. (CS/IT/ECE/EEE) from Govt,
Recognized university/institutes

—

Three (03) years

Three (03) years

24

Software Developer (Open

Source)

B.E/B.Tech (CS/IT/ECE/EEE) / MCA/
M.Sc. (CS/IT/ECE/EEE) from Govt.
Recognized university/ institutes

Three (03) years

25

Software Developer
(JAVA)

B.E/B.Tech (CS/IT/ ECE/EEE) / MCA/
M.Sc. (CS/ IT/ECE/EEE) from Govt.
Recognized university / institutes

Three (03) years

bHaande \/ @/ R'/
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[s.]

No.

Designation
(as proposed)

Proposed Minimum Qualification

Minimum Post
Qualification Experience

26

Mobile App Developer

B.E/B.Tech (CS/IT/ECE/EEE) / MCA/
M.Se. (CS/TT/ECE/EEE) - from Gowt,
Recognized university /institutes

Three (03) years

27

28

-l

PProject Lead

Database Administrator
(DBA)

BE/B. Tech (Computer Seience / 1T / ECE /
EEE) / MLC.A/ MBA (1) / M.Sc.(IT) /
M.Sc(Flectronics)/ M.Se (CS) from Gowt,
Recognized university /institutes

Three (03) years

B/ B ech (CS/IT/ECE/EEE) / MCA/
M.Sc (CS/IT/ECE/EEE) - from Gowt,
Recognized university /institutes
with OCA/OCP/MCSA (SQL Server) or
other DB certification

.

Three (03) years

20

Sr. Software Developer

(.Net)

B.E/B.Tech (CS/1T/ECE/EEE) / MCA/
M.Sc. (CS/IT/ECE/EEE)  from Govt.
Recognized university/ institutes

Five (05) years

30

Sr. Software Developer
(Open source)

B.E/B.Tech (CS/IT/ECE/EEE) / MCA/
M.Sc. (CS/IT/ECE/EEE)  from Govt.
Recognized university/institutes

Five (05) years

31

Sr. Software Developer

(Java)

B.L/B.Tech (CS/IT/ECE/EEE) / MCA/
M.Sc. (CS/IT/ECE/EEE) - from Govt.
Recognized university/institutes

Five (05) years

32

Manager (IT)

BE/B. Tech (Computer Science / IT / ECE /
EEE) / M.C.A./ M.Sc.(IT)/ MBA (IT) /
M.Sc.(Electronics)/M.Sc.(CS)  from Govt.
Recognized University/ Institution

—

Minimum 07 years’ post-
qualification experience in IT/
software development/ IT
System projects including
Minimum of 2 years” experience
as a Project Manager for IT
Implementation Projects.

33

e-District Manager

Minimum of two(2) years of

BCA / BIT / BE / B.Tech / MCA or must be
a graduate (any discipline) with 1 year
computer diploma

work experience preferably in
IT / e-Governance related field
and other desired skills as per
eDistrict Manager Fellowship
Program of GOI

C\Qm',éf.

/
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Annexure-2
AFFIDAVIT

(Attested by Notary Public on Stamp Paper of Rs. 100)

I ————— Son  / Daughter 7/ wile ol
aged abouL o years, Tesident 0 do

hereby solemnly alfirm / state on oath as under:-

1.1 have registered  mysell under  (Name of  Empanelled  Agency)
for providing service on outsource basis.

I have been recommended for the designation of Manpower.................. for

1J

providing service on outsource basis by the (Name of concerned Department /
OMes).coiveacnmninia

3. 1 have read all the provisions about terms and conditions of service based on
outsource adopted in manual of Resolution No....... Rl epom s of Finance
Department, Jharkhand Government and I hereby undertake to abide by them.

4. 1 declare that no legal case, criminal or civil, is pending against me before any
judicial / Quasi judicial authorities or any other agency of State or Central
Government.

5. 1 understand that my EPE. ESIC. Bonus cte. claim shall be taken care by the
concerned empanelled agency il anything applicable to me. Therefore. 1 will
claim any said benefit or any other benefit arousing out of service to the
concerned empanelled agency only, and not to department or office or Govt. of
Jharkhand.

6. 1 declare that I shall not make any claim to the department or the office for any
service regularization or permanent appointment or any other kind of benefit such
as pension, gratuity or any other retirement benefits in future.

If information provided in this affidavit or oath is found to be
incorrect, I will be liable to be any action taken by the concerned Department / Office
including removal from the service and concerned Department / Office will be free to
take any legal / penal action against me under the provisions of law in force or [PC
whichever is applicable.

Place....... PR
DAL . - s e vz v+ o o 018 ns B0 Signature of Deponent
(Full Name of Deponent)

VERIFICATION

I, the above named deponent have gone thoroughly through the entire affidavit and do
hereby verify and declare that the content of the Affidavit are true and correct to the best
of my knowledge and belief. None of the above part of it is false and nothing has been
concealed therein.

Veriﬁed . PO this...ooviviiinin, dayof..cooiiiiii 20...

Deponent

Lot \/ % Q/
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Annexure-3

Tender Template

1. Process of Bidding:- Technical Bid JAP-IT gt fwaffa @fa, s od wpr qv
Procurement Committee ¥ #2241 W wiet Service Provider £ anfeafa i st sonfr |
af s ol snosa wer W ae sl G srear @ | Technical Bid T gerEe
Procurement Committee % wraeqi grer B stovr | aafieft #r 3t sror Bidder #it
Financial Bid JAP-IT a@ret faifra fafa, s vd sopr o7 <1 w Service Provider

yiioga wiafain & 3ufeafa o5 aveft sonh | of2 @t s os ey & w1 e Zen g

A1 Bidder # w1 a1 Fon sonm |

2. Mandatory Clause:-

(a) For Technical Bid

(i) Service Provider &I Indian Companies Act & dgd U# FA+T A4AT
Partnership / Proprietorship Agency & &9 # Gsfishd / feerfra gmaT =iz |

(i)  Service Provider & =T &% @TaT ZIAT AR |

(i) Service Provider #T Income Tax and GST & & s{Id gMT 91127 |

(iv)  Service Provider @I Employees Provident Fund and Employees State

Insurance Act F Tgd ITIH ITTETT % AT TS(id g1 AT |
(b) For Financial Bid

(i) Service Provider &I fa= faamr gror faifra Man-month Rate 9% Manpower
T AT ITAeY wA &k AT Faifa Upper & Lower limit ¥ Agency
Service Margin % foTT Financial Bid ST &AT gHT |

3. Others Clause:- @S TST # THTET AT TANRT TF S-Ta+9 [F9HT F Start-up

Policy Te 3= f9RT & MSME Policy Te 37+ AT % aHa-897 9 woqreT fifa / Faw
(xf% #1E g1 1) F Ted WAt gyt § Bidder &7 ge 37 g JAP-IT gy fawrar
Aoty fora S He -

Hunnde \/ e Q/

(¥ Scanned with OKEN Scanner



(@) Service Providor w1 d5figar swrabern ar ey wenferit if it oo wron £y ZE]
AR e

(b) Service Provider 1 FY5f) 7 arrdstfor s 61 doely 7 401 1 seny Brif b st dEn
ST TN 0w 3 () Ak g i b |

(c) Service Provider 1 fitzzat 3 (ifier) Frsfir avif if Outsource & a1 47 irar s
W A Average Annual Turnover #1 it 1 5 (1) #7712 2 =i |

(d) Service Provider At Technical Bid ¥ 1 Annexure-3 i =1 7 marfirs
mmﬁmwﬁﬁmﬁfﬁwmmﬂw%,mmmbidmw

e st |
(e) < Bidder ¥ %o 20,000/ (1 &%) #7 Tender Cost STHT 7T ATSTF Z |

(f) 5 Bidder #1 EMD % =7 # %0 5,00,000/- (7% #T) #T BG / DEMAND DRAFT
STHT AT AF9AF 2T |
. fRfe=T sl % e fem v emr o JAP-IT 27T Manual T 312 7 g0 AT w g

Retha frar so |
. Bidder #I Technical Bid % &rar frsrifa arfer & seafag TS (FfE W ) A

T TRy 3T At araT i s wr S fr

1| Name of Tendering Company & date of inception (Attach attested

copy)
2 Years 3to 4 to 5to 6 to 7toless | More
since less less less less than than 8

inception | than4 | than5 | than6 than7 | 8years years

(Please | years | years | years | years

tick)
|
Name of Proprietor/Director of Company

Full address of Registered Office with Mobile No. and E-Mail

Full address of operating/ Branch Office with Mobile No. and E-Mail,

| g M| w

Banker of Company with full address (Attach certified copy of

statement of A/C for the last three years)

B \V@/ \¥
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13

| PAN/GIR No. (Altach allested copy)

GSTIN No. with Iatest GST return (Altach altested copy)

Copy of valid 1ISO 9001-2015/2018 cerlification (Allach attested copy)
E.P.F. Registration No. with latest ECR return (Attach atlested copy)
E.S.1. Registration No. with latest ECR return (Altach allested copy)
Documents showing successful completion of at least three yeérs ofﬁ
similar services for providing human resources (Attach attested copy).
Give details of the major similar contracts relatédhto;pr'dvisiionr(;
minimum 300 (three hundred) manpower services handled by the

tendering Company on behalf of PSUs, Banks and Government

Departments during the last three years. (Attach attested copy)

14

Notarised affidavit under signatures of the owner stating that the
Company is / has not been black listed by Central / any State
Government / PSU.

15

Notarised affidavit under signatures of the owner stating that the
Company agrees to respect and compile all the conditions prescribed

in manual for providing services on outsource.

16

Notarised affidavit under signatures of the owner stating that the
Company agrees to compliance “The Jharkhand State Employment of

Local Candidates in Private Sector Act, 2021”

17.

cooperative societies), Partnership deed (in case of partnership

Articles of Copies Association (in case of registered documents firms),

Bye laws and certificate of registration (in case of registered

firm),Registration certificate in case of sole proprietary. (Attach attested

copy)

18

Audited balance sheet and P&L account statement of the last three

financial years (Attach attested copy)

19

Certificate from chartered accountant on their letter head having CA's

registration number, duly signed and stamped confirming the net profit

of the bidder for the last three financial years.

R
nb"‘ /
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6. Technical Bid # #1%1 Bidder &1 fRrwifiiwr w7 7 Financial Bid STHT 7T 54t 2y -2

<On Company Letter Head>

Dated:..........
To
The CEO, JAP-IT
Engineers Hostel,
Dhurwa, Ranchi, Jharkhand
Sub- Financial Bid
Sir,
In response to the Tender Ref. No... dated..........., the Agency
Service Margin of the agency will be Rs........... (Rupees in words) per

Manpower per month irrespective of the post .The applicable taxes will be extra.

Name of the Bidder

Signature:
Seal:
Date:

Place:

bt \\/ %/ Y
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Name of the Department
Name Of the Office and

[ Address
Iile No.
Details of Manpower as per
Man-month Rate

|

Nature of Outsource of
Manpower
(Plan / Establishment)

Annexure-4

Requisition lor Requirement

]

w19 —

Designation

Number

Total Annual Expenditure

Monthly Annual
Emolument | Expenditure

| Availability of Budget

’ (Yes/ No)

\‘ Whether approval of

| Competent Authority for

| obtaining services on
Outsource has been taken?

(Yes / No)

Nature of Services (in short)
| Mode of Selection
C(Written / Interview / any

other test)
Preferred Empanelled Empanelled Agencies List
Agency 1.
2
3
Remarks (if any)

D

Name and Designation of Competent / Controlling Officer

(With Stamp)

VLY
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Listol Recommended enndidates By Department/ Office

‘ Name of the Department
Name Of the Offiee

Iile No.,

Requisition No,

Number of Manpower pos
wise

Name of Post (

~ Num ber of Post

Such as Compulter Opcrator - :
Such as Software Developer S .J
- B Total Number of Post j
Remarks (if any) |
Details of Candidates:-
SI. No. Name of Post Serial No. of | Candidate Name Father’s / Date of Birth
particular Husband’s Name
post
I | Suchas Computer | 1
Operator 2
3
2 Such as Software 1
Developer 2
3

Name and Designation of Competent / Controlling Officer
(With Stamp)

Dot

P

L
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